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What are Living Labs? 

Living Labs are open innovation 
ecosystems in real-life 
environments based on a  
systematic user co-creation 
approach that integrates research 
and innovation activities in 
communities, placing citizens at 
the centre of innovation. 



Open and User-centred Ecosystems

Living Labs operate as 
intermediaries among citizens, 
research organisations, companies, 
and government agencies or levels 
for joint-value co-creation, rapid 
prototyping or to scale up 
innovation and businesses. 

Living Labs have common elements 
but multiple implementations. 

Quadruple Helix of Engagement 

Common elements
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Government: Specialised agencies, 
municipalities and other local 
authorities, regional authorities

Public & Private Partnership (PPP): 
projects or institutions of mixed 
management and responsibility

Private: organisations with a direct for-
profit objective, mainly SMEs

Academia & Research Centres: 
Universities, other higher education 
institutions, and fully research oriented 
organisations
Civil Society: non-profit organisations 
whose main activity is not research 
oriented



What is ENoLL?

The European Network of Living Labs
(ENoLL) is an international non-
profit association which aims to
promote and enhance user-driven
innovation ecosystems, more
precise the Living Labs concept
globally.

ENoLL focuses on facilitating knowledge exchange, joint actions and project partnerships among its 
historically labelled 450+ members, influencing EU policies, promoting living labs and 
enabling their implementation worldwide.





Living Labs in Horizon Europe 
FNR-01-2020_AGROECOLLNET_Strengthening the European agro-ecological research 
and innovation ecosystem



ENoLL Value proposition

Action Oriented Task Forces Certification & Labelling Capacity Building Program



3-layered approach to a living lab

A living lab focusses on a well structured organisation on the macro level, 
with living lab projects in the meso level, consisting of co-created activities
in the micro level



A path to grow



Labelling & certification

Open 24/7



Capacity Building Program

ACCELERATING THE 
LEARNING CURVE TO 
TRANSFORM YOUR 

ORGANISATION 
THROUGH 

A LIVING LAB 
APPROACH



Learning Lab
The 8-week Learning Lab Program combines:
• Expert presentations, hands-on co-creative 

sessions and interactive discussions with real-
life case studies
• Hands-on assignments and application of 

learning materials to your own Living Lab case, 
in between the weekly sessions
• Expert & peer-to-peer support and

evaluation, learning from each other while 
networking
• Dynamic & interactive environment facilitating 

knowledge exchange in various formats and 
learning styles!



Action Oriented Task Forces

Currently, 5 pillars are defined to further enhance peer to peer collaborations, 
knowledge exchange & project building.

Open Innovation & 
Digital Rights

Social Impact of AI Health &
Well-being

Rural 
Living Labs

Energy & 
Environment



Rural Living Labs

“Let’s change the message: 
we’re no longer talking about bringing opportunities to the rural areas but to 

visualize the rural areas as an opportunity”

Objectives:
• consolidate a critical mass of stakeholders around strategic projects in the topic of Rural Living Labs.
• jointly tackle in an efficient way the main challenges, namely: depopulation, sustainability, rural tourism, 

Smart Agrifood and SME’s digitalization.

Areas of work:
• Enabling end users: Living Labs for digital and entrepreneurial capacitation & ICT applied in rural areas
• Precision agriculture: meeting the increasing demand for food, feed & raw materials while ensuring the 

sustainability of primary production based on a more precise & resource-efficient approach to agriculture production
• Smart farming: exchanging knowledge among farmers, farm advisers & scientists to foster the uptake of smart 

farming solutions that increase productivity & quality in organic cropping in rural areas
• Digital Innovation Hub in the Agrifood sector: understand the opportunities from digital technologies to 

overcome the sectorial challenges
• Circular & sustainable bio economy: development of living labs to explore & tackle the challenge of capturing 

the social, economical & environmental values of this economic model
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ILVO Flanders



iScape Living Labs (Bottrop)



More information about living labs

• Introducing ENoLL and its Living Lab community: 
https://issuu.com/enoll/docs/enoll-print
• Living lab services for business support and internationalisation: 

https://issuu.com/enoll/docs/living_lab_services_for_business_su
• U4IoT Living Lab Methodology Handbook: 

https://issuu.com/enoll/docs/366265932-u4iot-livinglabmethodology-handbook
• Citizen driven innovation: a guidebook for mayors and Public Administration’s: 

https://issuu.com/enoll/docs/citizen_driven_innovation_full_4_
• iScape Living Lab Guidebook for cities fighting against air pollution: 

https://issuu.com/enoll/docs/iscape_guidebook_digital

https://issuu.com/enoll/docs/enoll-print
https://issuu.com/enoll/docs/living_lab_services_for_business_su
https://issuu.com/enoll/docs/366265932-u4iot-livinglabmethodology-handbook
https://issuu.com/enoll/docs/citizen_driven_innovation_full_4_
https://issuu.com/enoll/docs/iscape_guidebook_digital


Thank you!

• @openlivinglabs

• www.enoll.org

• info@enoll.org
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